






New  contact  group
A group is used if you need to send an e-mail to several contacts at the same time. You

will use one name for the whole group.  For example a faculty member might have a
group called “FCS1234 Class” that contains all the students from that particular class.
Once you’ve clicked on Group [circled in blue (Fig. 39) you will get this screen. (Fig. 40)] 

Fill in the Group Name. Select group members by finding each member in your contacts
on the right side of the screen and clicking Add Selected. Click on Save (red arrow Fig.
40) and you now have a group.  You will notice that John Doe group has an icon with two
heads to designate it as a Group, not just a Contact (red arrow Fig. 39).

You may sort your Contacts/Groups in ascending/descending order by clicking on the
word Name (blue arrow Fig. 39).

Fig. 40

Fig. 39
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Calendar  tab/new  calendar
To create a calendar, select the calendar tab which is right of the address book tab.

After selecting the calendar tab, you will see this screen (Fig. 41). 

If you wish to create a separate calendar select edit (blue arrow in Fig. 41) and click on
New Calendar (Fig. 42). 

Enter in a name and click on Create Calendar. Your calendar will now appear in the
lefthand column under the title “Calendars.” When finished creating new calendars,
select the Close option to get back to Fig. 43. 

Select the calendars you wish to see in the left hand column. There are several different
calendar views (red box Fig. 43) that you may choose from such as Day, Work Week,
Week, Month, Schedule and Today.  

Fig. 43

Fig. 42

Fig. 41
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Adding  a  new  appointment
To add a new appointment to your calendar, select New (red arrow Fig. 41). You will

now see (Fig. 44). Enter in details, time, and attendees if you wish, then select Save (blue
arrow Fig. 43). Your appointment now shows up on your calendar (Fig. 44).  If you wish
to edit your appointment, click on your appointment to make changes and select Save.  

Tasks  tab/new  task  list
You may use your task lists to create and track the progress of a task. In addition, you

can write notes within your task and attach files for easy access from within the task.  To
create a new task list, select Edit (red arrow Fig. 45). 

Select New Task List to now see Fig. 46. Fill in the Name, select a color of choice and
click on Create Task List (blue arrow Fig. 46).    

Fig. 46

Fig. 45

Fig. 44
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Creating  a  new  task
To create a new task, select the Tasks tab and click New Task (red arrow Fig. 47).  

Fill in Details and Date in (Fig. 47). Once you have filled out the information, select
Save (red arrow Fig. 48). You can edit a task by clicking on it and selecting Save.

Other features include Signatures, Away Messages, filters for automatically putting
spam/junk e-mail in a Junk Folder and Tags, which allows users to create labels and
assign them to messages and contacts. It gives you the ability to quickly categorize mes-
sages by attaching Tags with user-defined names and colors.

For additional documentation for PantherMail Standard, please go to 
www.eiu.edu/panthermail/faq.php

PantherMail Advanced
To see an example of the PantherMail Advanced interface, see (Fig. 49). 

Folder List includes the default folders such as Inbox, Sent, Drafts, Junk and Trash.  It
also includes folders you might create, such as English class. (Section 1)

There are several tabs such as Mail, Address Book, Calendar, Tasks, Documents,
Briefcase, and Preferences (Section 2).

Fig. 49

Fig. 48

Fig. 47
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(Section 3) is the main window, which changes depending on which folder or tab you
click. Click the Refresh toolbar button here (two blue arrows) to get new mail.

To locate items faster, use the search option (Section 4).  Here you can limit your search
by selecting E-mail, Contacts, Company Contacts, Appointments, Tasks, Pages and Files
and you may even select Include Shared Items. If you do not wish to limit your search,
select All Item Types.

If you would like to switch from the advanced version to the standard version, click on
Standard Version shown by the red arrow. The red circle shows you where to Log Off
when you are finished using your PantherMail.

Mail  tab: Opening/replying/  forwarding  messages
To open a message, double-click it. To reply or forward a message, use toolbar buttons

in Section 3.  
More detailed instructions of how to use your PantherMail are located on the website.
New  Tab/Composing  a  new  e-mmail
To compose a new message, click on New E-mail, which is shown by an envelope with a

green plus sign in Section 3. The new message window will appear. If you know the e-
mail address, type it in, if not, click on the To button. Select which Address List you have
the e-mail address stored in by clicking on the down arrow after Show Names From:
(blue arrow Fig. 50). Type in the name in the search box and click Search (red circle).
Highlight the name and select either To, Cc, Bcc. Repeat for others and then click OK
when finished. 

Address  book  tab/New  contact
You can create a new contact by clicking on the down arrow button on the toolbar next

to the New E-mail button and selecting New Contact or clicking on the Address Book tab
and New Contact. You will get the New Contact window. Enter in the name and e-mail
address and any additional information. There is plenty of room to fill in the information
about this person. Click on Save when finished which is right above New Contact. You
also have the option of Cancel if you change your mind.

Fig. 50
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Figure 51 shows all the other options available when selecting the down arrow next to
New E-mail.    

Address  book  tab/New  group
A group is used if you need to send an e-mail to several contacts at the same time. You

could use one name for the whole group. For example, a faculty member might have a
group called “FCS1234 Class” that contains all the students from that particular class.
Once you’ve clicked on New Contact Group shown by Figure 51, you will see Fig. 52. Fill
in the Group Name (blue arrow in Fig. 52).  Select group members by finding each mem-
ber in your contacts on the right side of the screen and clicking Add (blue box Fig. 52).
Click on Save above New Contact Group and you now have a group. You will notice that
your group is shown by an icon with two heads to designate it as a Group, not just a
Contact. 

Fig. 52

Fig. 51

Student Technology at Eastern   ::   39



Calendar  tab/views
Use the icons in the red box (Fig. 53) for the different calendar views: Day, Work Week

(the view shown in the screen shot), Week, Month, Schedule or Today.  To navigate to
another date or week, either use the small calendar’s forward/backward arrows (blue
boxes Fig. 53) and select a date or use the forward/backward arrows by the date in the
blue box. The last icon in the red box will quickly get you back to today.

Calendar  tab/Creating  an  appointment
Choose the time for the appointment and either click on “New” or double-click the time

you want.
Clicking on New gives you more choices (Fig. 54).  Fill in the appropriate Subject,

Location, Start/End date/Time or it may be an All day event. If the appointment repeats,
you can select the down arrow for choices.

Fig. 54

Fig. 53
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Double clicking a time brings up a QuickAdd Appointment window (Fig. 55).  If you
need the other options available in New Appointment, click on More Details and you will
see the preceding window. You can also schedule a meeting by clicking on the Schedule
tab. More information about this advanced feature is in the documentation online.

Tasks  tab/Creating  a  new  task  list
To create a new task list, you can select New Task List above Tasks (Fig. 56) or click on

the down arrow next to New and select New Task List. This option is available from the
New menu in any view, except the Preferences view.  

Using either method, the Create New Task List dialog box appears (Fig. 57).  Enter a
name for the task list in the Name field and click OK.  The task list is now shown in the
task list display.  

Fig. 57

Fig. 56

Fig. 55
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Tasks  tab/Creating  a  new  task
To add a new task, click Tasks on the toolbar and click New or click the down arrow

next to New and select New Task. The Tasks Detail box will appear (Fig 58). Enter in the
appropriate information. Here you may provide the Subject, Location, Priority, Progress
and Status. You also have the option to add an attachment to your task. Click Save when
finished.

Documents  tab
The Documents application is a document sharing and collaboration application that

gives you a central place to develop and organize information, images, spreadsheets, etc.,
into Document pages called Notebooks.  By default, your account will include one note-
book. You can create as many additional notebooks as you need.

Documents  tab/Creating  a  new  notebook
To create a notebook, click on the Documents tab and click New or click the down arrow

next to New and select New Notebook. Using either method, the Create New Notebook
dialog box appears (Fig. 59).  Enter a name for the notebook, select a location and click
OK. The notebook will be displayed in the notebook area of the Overview pane.

Fig. 59

Fig. 58
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Creating  a  new  page  in  a  notebook
You can create a page in a notebook. Open the notebook to which you want to add a

page. Double-click on the notebook in the Notebooks area of the Overview pane to open a
notebook. The table of contents page for that notebook will be displayed (Fig. 60). Click
on New shown by the red arrow in Figure 60 and a blank page will appear.  Enter the
name for the new page in the Page field in the header. After composing the content of
your page, click Save.  You may now proceed to format the page, or click Close to return
to the table of contents page. 

Briefcase  tab/Creating  briefcase  folders
The briefcase application lets you copy files from your computer to your PantherMail

account.  You may access these files whenever you log in to PantherMail from any com-
puter and you may also share these files with others.

Click the Briefcase tab and then click on New Briefcase on the side toolbar (red circle
Fig. 61). Type a name for the new briefcase folder once the Create New Briefcase dialog
box is displayed. Click OK when finished. Your new briefcase folder will now be displayed
under Folders on the side toolbar.

Briefcase  tab/Adding  files
Uploading a file transfers a file from your personal computer to your PantherMail

account. This makes the file available any time you log into your account. To upload a
file, click the Upload File tool when working in Briefcase (Fig. 62). 

Fig. 62

Fig. 61

Fig. 60
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In the Upload New Files to Briefcase dialog box (Fig. 63), click Browse to find the file
you wish to upload. To add another file, click Add.  When all files are uploaded, click OK.
The file is now displayed in the designated Briefcase.  

Briefcase  tab/Viewing  files
You may select how to view your files in your Briefcase folders. On the Briefcase toolbar

select one of the options from the View menu (Fig. 64). As you may see, there is Explorer
View, Detail View, and Column Browser View. In Briefcase, you can open files to work in
them, move files, tag files and send an e-mail with a link to a file in your Briefcase.  

Preferences  tab
Your default user preferences are configured when your account is created. These

options define how your mailbox, address books, and calendar work. There are many
other options available with the Preference tab shown in the red box in Fig. 65. 

The General Tab allows you to modify your login options, theme, language, search set-
tings, and gives you the ability to change your password. Other preferences include: Mail,
Composing, Signatures, Address Book, Accounts, Mail Filters, Calendar and
Import/Export.  

Preferences  tab/Forwarding  e-mmail  messages  to  another  account
Should you wish to set up your PantherMail account so that all incoming mail is auto-

matically sent to another account of your choosing (Yahoo, Gmail, Hotmail, etc.), you may
do so by using the Preferences tab and selecting Mail (Fig. 65).  Figure 66 will be dis-
played. Here you are given the option to select an e-mail address to forward a copy to.
You may also choose not to keep a local copy of the message. However, if you do wish to
have a copy of the message in your PantherMail account, be sure not to select the box
marked “Don’t keep a local copy of messages.” Otherwise, your PantherMail will bypass
your EIU e-mail address and it will go directly to the e-mail address of your choosing.  

Other features for the Advanced version of Pantherfile include signatures, away mes-
sages, filters for automatically putting spam/junk e-mail in a junk folder, zimlet options 

Fig. 65

Fig. 64

Fig. 63
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and tags to allow users to create labels and assign them to messages and contacts. For
the complete documentation for PantherMail Advanced, go to
www.eiu.edu/panthermail/faq.php. 

E-mmail  filters
If you are not receiving messages, check your e-mail filters by clicking on the

Preferences Mail Filters tab.  Verify that you don't have a filter created that puts all mail
in Trash/Junk folder or that you've selected “Discard” in the “Perform the following
actions” section. This will cause all e-mails to be discarded.

E-mmail  safety
Don’t open attachments unless you are sure about their contents. Also, keep your anti-

virus software up-to-date. Your work-station’s antivirus program is just one of many lay-
ers of protection you have against computer viruses.

Note: You must manually empty trash; it will not empty itself automatically.

Forwarding PantherMail to another e-mail account
Should you wish to set up your PantherMail account so that all incoming mail is auto-

matically sent to another account of your choosing (Yahoo, Gmail, Hotmail, etc.), you can
do so through the PantherMail Web interface.

Log on to the PantherMail web interface at www.eiu.edu/panthermail
Click the Preferences tab (Fig. 67).

You will see a new group of tabs. Click the Mail tab (Fig. 68).

Fig. 68

Fig. 67

Fig. 66
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Scroll down to the Receiving Messages area, go to the Forward a copy to field and enter
the e-mail address you wish to send all of your PantherMail to (Fig. 69).

If you wish to also keep a copy of your PantherMail in your inbox, be sure that you do
not check the box marked Don’t Keep a Local Copy of Messages. Otherwise, your
PantherMail will bypass your EIU e-mail address and will go directly to the e-mail
address of your choosing.

Click the Save button to activate the changes you’ve made (Fig. 70).

Connecting PantherMail to your iPhone or iPod Touch
Choose Settings
Choose Mail, Contacts, Calendars
Choose Add Mail Account
Choose Other
ITS strongly recommends that you use IMAP rather than POP mail. 
Enter the following information:
Name: Your name as you want it to appear in outgoing messages.
Address: Your EIU e-mail address.
Description: You can put whatever you want here.
Incoming Mail Server
Host Name: imap.eiu.edu
User Name: Your NetID. 
Password: Your Eastern network password.

PantherMail tips and additional information
Reading  messages  and  attachments
By default, the Messages pane contains a list of 25 messages per page (this may be edit-

ed in Preferences). Use the blue arrow buttons to move between pages.
1. From the Message pane, click the message to view it in the Reading pane.
2. If appropriate, click the file name of the attachment.
3. Click the Open With and OK buttons.

Fig. 70

Fig. 69
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Note: Click the Download or Download All Attachments link to download one or all
attachments in a message.

Replying  to  a  Message
You can reply to the sender of a message or you can reply to the sender and all recipi-

ents of the message.
1. With the message selected, click the Reply or Reply to All button on the tool bar.
Note: A new message displays with the address(es) in the header and original message

in the body.
2. Type your reply in the Body field.
3. Click the Send button on the toolbar.
Composing  a  new  message
1. From the Messages pane, click the New button on the toolbar.
2. Type the recipient’s name or address in the To field.
3. Type a short message description in the Subject field.
4. Type your message in the Body Field.
5. Click the Send button on the toolbar.
E-mmail  forward  settings
Note: In place of forwarding your PantherMail, you should POP (SPOP) or secure IMAP

instead. Consult with your external provider for proper setup and configuration require-
ments. Automatic forwarding of email does not absolve the account holder from the
responsibilities associated with e-mail sent to the official Eastern e-mail address.

1. From the Preferences tab, click the Mail tab.
2. From the Receiving Messages section, type the email address you want your

PantherMail forwarded to in the …Forward a Copy To: field.
3. Click the Save button in the upper left corner.
Logging  in  to  PantherMail
1. Logging in to PantherMail can be done by using the link from the

Eastern Homepage or by going to eiu.edu/Panthermail.
2. Log in with your NetID and password.
Adding  an  Attachment
1. From the new message, click the Add Attachment button on the toolbar.
2. Click the Browse… button.
3. Double-click the file you want to attach.
4. When you are finished, click the Attach button.
Adding  a  signature
1. From the Preferences tab, click the Signatures tab.
2. Click the Add Signature button.
3. Click the Edit button of the new Signature area.
4. Type a descriptive name in the Signature Name field.
5. Type your signature in the area under the Signature Name field.
6. From the Using Signature section, select where the signature should be placed in

your message.
Note: Select Above… to add the signature to the end of composed text or Below… to add

it to the end of an entire message.
7. Click the Save button in the upper left corner.
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Mail  filters
1. From the Preferences tab, click the Mail Filters tab.
2. When you are finished, click the Save button.
Creating  a  folder
Use folders, tags and flags to organize saved messages.
1. Click the New Folder button on the toolbar.
2. Click to select where you want to place your folder.
Note: The new folder will nest under your selection.
3. Type the name of the folder in the Name field.
4. Click OK button.
Moving  messages  to  folders
You can quickly drag and drop messages into folders.
Follow these steps:
1. From the Message pane, drag and drop the message over the desired folder in the

Overview pane.
Adding  a  new  contact
1. Click the New button’s pull-down arrow on the toolbar and
select New Contact from the list.
2. Enter any pertinent contact information.
3. Click the Save button on the toolbar.
Adding  a  new  contact  group
1. Click the New button’s pull-down arrow and select New Contact Group from the list.
2. Type the name of the group in the Group Name field.
3. Type the e-mail addresses, separating them with a comma, in the Group Members

list box.
4. Click the Add button.
5. Click the Save button on the toolbar.
Editing  a  contact  or  contact  group
1. From the Address Book tab, select the contact or contact group to be modified.
2. Click the Edit button on the toolbar.
3. Make any necessary changes.
4. Click Save button on the toolbar.
Deleting  messages,  contacts,  etc.
Deleted objects are placed in the Trash folder.
1. Click, drag, and drop the object over the Trash folder in the lefthand
pane.
2. Right-click the Trash folder and select Empty Trash from the list.
3. Click the OK button.
Printing  messages,  contacts,  etc.
Use the Print button on the toolbar to ensure that what you are printing is well-format-

ted and easy to read.
1. Click the object you want to print.
2. Click the Print icon.
Creating  a  new  tag
1. Click the down arrow next to New and choose Tag.
2. Enter a name for the tag.
3. Click OK button.
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Official e-mail verification
Phishing scams continue to target university e-mail accounts. Everyone needs to be on

the lookout for suspicious e-mails asking for username and password information. It only
takes one or two people to fall victim to a phishing scam to negatively affect the delivery
of campus e-mail.

Some quick tips to avoid becoming a phishing victim:
Never respond to an email asking for password information.
Check the URL before clicking on odd looking messages to make sure it’s really .eiu.edu
Always make sure the URL ends with a .eiu.edu.
If in doubt, call 581-HELP for advice.
Eastern maintains a website that will tell you if an e-mail that you have received is

actually from Eastern. If you receive an e-mail purporting to having been sent from the
university and you are suspicious about its nature, go to http://its.eiu.edu/
email_verification.php. If the e-mail is listed there, it is safe to open.

COMPUTER LABS
ATAC labs

There are four general-use labs located across the Eastern campus. These labs are
available for use by all Eastern students. All labs are staffed with student lab consultants
who are available to provide users with computing and printing assistance. Lab locations
are:

Lab  name Location
Gregg Gregg Technology Center 
Lumpkin Lab Lumpkin Hall 1020
The Gregg Technology Center is one of four open labs on campus. The open area con-

sists of 16 dual-boot iMacs.

Other areas
The  Café  Lounge
This area in the Gregg Technology Center is designed to give students an area within

the lab to enjoy beverages and a snack, meet in small groups to plan class projects or use
wireless connectivity with their own laptop.

The  Training  Classroom
The Student Technology Center has the capability of converting part of its space into a

multimedia classroom. This training area consists of 25 dual boot iMacs, video projection,
Starboard, Smart Board and wi-fi technology. Students may schedule this area for prac-
ticing classroom presentations and  training sessions in video editing and other applica-
tions will be offered.

Student  Technology  Training  and  Support
Student Technology Training is a service of Gregg Technology Center (GTC) that pro-

vides EIU students technology demonstrations, training, and references that will advo-
cate a total integrated learning experience by enhancing technology skills used to com-
plete coursework, conduct research in labs, complete service learning activities, and
achieve personal development. Training sessions are offered each semester in the GTC
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training classroom and in-class by instructor request. A semester schedule of training
session topics, dates and times is available at   www.eiu.edu/~stt. A collection of technol-
ogy resources is also continuously updated on EIU iTunesU which can be accessed at
www.eiu.edu/itunesu >Go to EIU on iTunesU > confirm the launch of iTunes with your
computer > Academic Affairs > CATS > Student Technology Training.

The  Multimedia  Center
The multimedia area in the Gregg Technology Center has been set up for students to

use when making classroom presentations or working on classroom projects. There are
three dual boot iMac stations. Each station contains video editing software, which can be
used for producing digital video presentations, authoring your own DVDs or converting
older media such as VHS tapes to DVD.

The computers in this area are also equipped with 8mm digital film recorders/players,
VHS recorders/players, Web cams, professional scanners and LCD television monitors. A
graphics-drawing tablet also is available.

Students needing to convert an older analog video source into digital media may do so
with a digital non-linear accelerator.

Manuals are available for instruction on how to use all the equipment in this area, and
the Gregg Technology Center staff is available for assistance as well.

Collaborative  areas
The Gregg Technology Center has four collaborative areas for students working in

groups for class projects. There are four collaborative dual boot iMac stations and one
larger collaborative area with videoconferencing and a dual-boot iMac.

Assistive  technology
There are three dual-boot iMacs in the Gregg Technology Center that are ADA

machines for students with sight and hearing impairments. These workstations utilize
specialized software such as JAWS, Win Braille, Dragon Naturally Speaking, Microsoft
and Apple software. Students using this area also have access to a Braille printer.

Also available throughout campus is text to speech software known as Universal
Reader. This software can be used by students with text-based disabilities, low vision,
auditory learners, English as a second language learners, and any other students who
prefer hearing text spoken rather than reading a screen. The Office of Disability Services,
located in Ninth Street Hall, is currently using this and other assistive technologies. If
you have any questions regarding assistive technologies, contact the Office of Disability
Services at 581-6583.

Discipline-aligned labs
Discipline-aligned labs implement software designed for specific use by academic area.

Frequently, the hardware and software found in a discipline-aligned lab meets specific
requirements of an academic program. In addition to other departmental labs, the com-
puter labs currently supported by ATAC are listed below:

Lab  name Location
Biological Science Lab Life Sciences 1130
Communications Studies Coleman Hall 1781
Computer Integrated Manufacturing Klehm Hall 3135
English Coleman Hall 3120 and 3210              
Foreign Language Coleman Hall 1150
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Journalism Buzzard Hall 2434 and 2436
Lumpkin                       Lumpkin Hall 1011, 1021and 1120
For more information: cats.eiu.edu/atac/labs/labs/ataclabs.php

Printing
The general-use computer labs, except Booth labs, use a print management software

called UniPrint, which is a client-server application that controls and monitors printing
resources over the network.  After sending a document to any printer in a general-use
lab, you insert your Panther Card in the print release station located next to the printer.
The cost of printing the document is then deducted from your Panther Cash account.

Other computer labs
Virus labs
For issues pertaining to accessing the EIU network from the residence halls, students

may bring their computer to virus labs in Carman, Stevenson or Taylor Halls for assis-
tance. The virus labs offer carry-in support and can help with software installation, soft-
ware conflicts, network setup or connectivity problems, any other Clean Access issue and
computer virus infections.

To utilize this service, bring the following items with you: Computer, power cord, origi-
nal software media and software keys and Panther Card.

The virus labs are not equipped to resolve hardware issues. 
Virus  lab  phone  numbers
Carman Hall 581-8591
Stevenson Hall 581-8561
Taylor Hall 581-6033

Residence hall computer labs
The Office of University Housing and Dining Services provides a variety of computers

as well as software to meet the needs of students. Labs are maintained for activities such
as word processing and Web applications, e-mail and many other functions. Laser print-
ers are also available for printing student documents. 

Eastern’s Housing and Dining Services has two computer labs: at Stevenson Hall and
Taylor Hall. Greek Court also has computers for students to use. These labs are consid-
ered to be closed labs. This means that you must reside in Eastern campus housing in
order to use these labs. When you enter the lab, you must show your housing keys to the
lab assistant on duty. This proves that you reside in an on-campus residence hall.

Computer lab policies
The consumption of all food and beverages is prohibited. Students will be asked to

either leave their food and drinks at the lab assistant’s desk or throw them away before
entering.

Students are allowed to make one laser copy per document without exception. Students
are not allowed to print documents on paper other than that provided by the computer
lab.

The use of all tobacco products is prohibited in all Eastern computer labs.
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The use of any controlled substance, including alcohol, while in the labs will not be tol-
erated.

Downloading of software of any kind is not allowed without prior authorization.
E-mail is only to be accessed on the appropriate hardware. IRC, ICQ, AOL instant mes-

senger, Yahoo Messenger and all other forms of on-line chat are prohibited.
All hardware and software is the property of Eastern and should not be removed.
Stevenson  computer  lab
Stevenson Hall computer lab is located in the lobby of Stevenson Hall. This lab contains

10 PCs equipped with word processing and Web applications, e-mail as well as laser
printers. Print jobs will be sent to the lab assistant’s computer at the head desk and will
be printed for the student. This is done at no cost to the student; however, documents will
be printed only once. Multiple copies may be created at the copy machine in the small
room by the Stevenson front desk. 

Taylor  computer  lab
Taylor Hall Computer Lab is located in the basement of Taylor Hall. This lab contains

11 PCs equipped with word processing and Web applications, e-mail as well as laser
printers. Print jobs will be sent to the lab assistant's computer at the head desk and will
be printed for the student. This is done at no cost to the student; however, documents will
be printed only once. Multiple copies may be created at the copy machine across from the
front desk in the lobby of Taylor Hall.

Cyberlounge
The Cyberlounge is located in the Seventh Street Underground of the University Union.

It is a quiet, relaxing atmosphere for studying, watching television or writing papers.
The newly remodeled lounge includes couches and lounging pillows for a comfortable
retreat. The study area contains three Dell computers and two Apple computers.  There
are three study tables for individual or group study. Any student can use the Cyberlounge
during the following hours:

Cyberlounge  hours:
Monday-Thursday 7 a.m.-11 p.m.
Friday 7 a.m.-1 a.m.
Saturday 10 a.m.-1 a.m.
Sunday 11 a.m.-11 p.m.

BOOTH LIBRARY
Library technology

Computer workstations
Booth Library has 182 computers available for student use throughout the building.

Fifty-six of these computers are dedicated for academic research utilizing Booth Library’s
Internet portal.  The remaining computers are for academic coursework and include a
multitude of powerful software applications for Macintosh and PC.  Software for many
academic courses is also installed for students to use as needed. These include:
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56 dedicated reference computers
25 instructional computers
101 student multi-use computers
Computers are located throughout the building in labs, classrooms, in quiet study areas

and are accessible to anyone on a first-come, first-serve basis.  The main computer lab
has 58 computers and is located on the 4000 level just past the Library Technology
Services counter.  Also on the 4000 level is the e-classroom with 25 computers.  This
classroom is used for training workshops and presentations but is open for library
patrons to use when not scheduled for instructional use.  Located behind the Library
Technology Services desk are three multimedia workstations equipped with flatbed scan-
ners, DVD burners and a wide array of audio, video, ADA software programs and graphic
editing applications. Forty workstations also are located throughout the remainder of the
building in designated study areas. Groups are asked to use workstations located on the
4000 level.

For questions about any computing resources in Booth Library, call 581-6091.

Networks
Unlimited wireless Internet access is available throughout the building for anyone with

a wireless-enabled device such as a laptop or PDA. All study tables in the building have
standard Ethernet jacks for patrons to connect their laptops.  Ethernet cables are avail-
able for checkout at the Library Technology Services counter.

Technology resources
The following is a list of resources available for student use:  
Scanners
Digital photo cameras

Workshops
Library resources
Microsoft Office Suite
Special topics
Booth Library offers a substantial number of workshops each semester that are open to

the entire campus and local community. Reference librarians offer ongoing training of
available reference resources and databases offered at Booth Library. Library Technology
Services offers workshops several days a week on current Microsoft software and other
special topics. Each semester’s workshop offerings may be checked online at
www.library.eiu.edu/workshops/.  

Class sizes are small, providing time for feedback and interaction between attendees
and the instructor.  These classes are offered throughout the semester in the library's
dedicated e-classroom, which includes instructor-led demonstrations on a projected screen
as well as a computer for each attendee to use.

Off-campus users
www.library.eiu.edu/remote/
Off-campus users are invited to use the aforementioned Web site for information

regarding full access of Booth Library’s electronic resources from remote locations.  Users
also can call 866-862-6684.  

www.library.eiu.edu/workshops/
http://www.library.eiu.edu/remote/


Contacts
Reference librarians: 581-6072
Ask A Librarian:  www.library.eiu.edu/requests/asklibr.html
Library Technology Services: 581-6091. 
Other  numbers:
Circulation Services: 581-6071
Office of the Dean: 581-6061
Library  hours
For a complete list of hours, check the Booth Library Web site  at

www.library.eiu.edu/about/hours.html or call the hours hotline at 581-6423.  
Fall  and  spring  sessions:
Monday - Thursday, 8 a.m. to 1 a.m.  
Friday, 8 a.m. to 5 p.m.
Saturday, 9 a.m. to 5 p.m.
Sunday, noon to 1 a.m.
Intersession:
Monday - Thursday, 8 a.m. to 10 p.m.
Friday, 8 a.m. to 5 p.m.
Saturday, 9 a.m. to 5 p.m.
Summer  session:
Monday - Thursday, 8 a.m. to 10 p.m.
Friday, 8 a.m. to 5 p.m.
Saturday, 9 a.m. to 5 p.m.
Sunday, 2 p.m. to 10 p.m.

Web-based printing
It is now possible for Booth Library and Gregg Technology Center users to send print

jobs to these print stations from anywhere. Simply create a document using your own
computer with Microsoft Word or Adobe Acrobat PDF. Then, submit the print job over the
Internet and come in within 24 hours to print your document.

Complete instructions are available on the library website at print.eiu.edu.
Remember to bring your Panther Card when you come in to print your document. At

the library, printing costs are applied to your Eastern account by swiping your Panther
Card at the print station. Alternately, one-dollar print cards are also available for pur-
chase. Cost of printing is 8 cents per page for black and white and 16 cents per page for
color printouts.

If you have questions about Internet printing, contact Library Technology Services at
581-6091 or visit their service desk on the 4000 level of Booth Library.

Printing  notes
Supporting file types: MS-Word (.doc and .docx) and Adobe Acrobat (.pdf)    
Drag and drop a file to print into one of the boxes. 
Your print job will be transferred to the appropriate print station. 
Find your print job at the print station and release it.
A unique job ID has been appended to the original file name. 
All print jobs will be discarded after 24 hours.
A drop box is a Java applet that will automatically install when you open this page

from your browser. If you see any security warning, just accept it.
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If the drop box does not work from your computer, click link for an alternate method of
sending your PDF file. 

ACADEMIC TECHNOLOGY
Academic computing

Academic Computing at Eastern is under the direction of the Center for Academic
Technology Support (CATS).  The mission of CATS is to provide comprehensive services
in the design, development, implementation and evaluation of technology enhanced mate-
rials in support of courses and programs. CATS also supports research and development
of creative, innovative and effective uses of established and emerging technologies by the
university community.

ATAC
The Academic Technology Advisory Committee (ATAC) provides a universitywide forum

for discussion of technology issues and the development of recommendations for strategic
direction concerning the use of academic communication, computation, information and
instructional technologies. The funding, which is provided by students via the Computer
Technology Fee, is dispersed by ATAC to provide technology enhanced classrooms and
computer labs in order to enhance the learning of students attending Eastern.

Technology-Enhanced Classrooms
Eastern has 205 Technology-Enhanced Classrooms (TECs) with a variety of equipment

configurations and seating capacities. These rooms create new opportunities in teaching
and learning by integrating computer, multimedia and network technology.  Each class-
room includes a wall screen, video projector, CD/DVD player, audio system and computer
with a high-speed Internet connection. Many TECs also have document cameras,
Starboards and Smart Boards.
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WebCT CE8
WebCT CE8 is an online learning management system (LMS) which provides a virtual

learning environment for faculty to deliver classroom instruction to students. This soft-
ware is used at Eastern Illinois University to supplement traditional classes that meet
on-campus, as well as deliver instruction totally online. Instructors are able to manage
their course materials and use helpful resources such as Gradebook, Calendar, Quiz
Tools, and Discussion to communicate with students and share information.

WebCT CE8 interfaces more readily with Banner and increases the amount of data that
can be shared. A software program called Luminis Data Exchange (LDI) is utilized to
communicate between WebCT and Banner. For example, faculty no longer need to manu-
ally import student rosters into their WebCT account. The LDI software also allows stu-

WebCT student resources can be found at http://www.eiu.edu/online/student/index.php

WebCT home page, located at http://www.eiu.edu/online/home/
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dent schedule information to be transferred directly from Banner to WebCT.  Even when
students add and drop courses, LDI makes the changes quickly so the process is more
dynamic, accurate, and up-to-date.

Your WebCT CE 8 ID is the same as the NetID (or EIU e-mail ID). The password
should be the same as the NetID password, too.

If  students have difficulties accessing WebCT, they may contact their instructor, stop
by the ITS Help Desk in the basement of the Student Services Building, or call 581-
HELP.

iTunes U

iTunes U is short for iTunes University. Organizations and institutions like EIU can use
iTunes U to store audio and video resources, as well as make them available for download
and distribution. iTunes U currently has over 100,000 educational audio and video files
available.

Eastern’s iTunes U page includes information specific to students plus sections
relating to schools and colleges, along with other university information.

Eastern’s iTunes U Web site is accessible at http://www.eiu.edu/itunesu/
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As an iTunes U site, EIU has two options for allowing the viewing of media through its
public and private accounts. Private accounts pertain to courses, where in order to view
the media, students enrolled in a class must use their username and password to login.
All other accounts would be identified as public accounts, which means the information is
readily available to the general public to search,  view, subscribe to, and download.

In order to access the resources, a person must use iTunes media player, which is avail-
able for both the MAC and PC via free download from Apple’s website. The iTunes player
plays the media on your computer, but it is also a stand-alone player which does not
require the video to be viewed in a Web-browser window like Flash videos.

TurningPoint
TurningPoint is the EIU campus standard for student response systems. EIU faculty

members now have the option to require students to purchase the keypads for use in
class.  These keypads will be available for purchase in the EIU Union Bookstore.

Faculty use TurningPoint because it integrates with PowerPoint in order to do class
polling, take attendance, get feedback about what is being discussed and testing. Class
responses may be displayed on the screen, which makes classroom assessment more effi-
cient and accurate.

Please check with your instructor to see if TurningPoint is used in class and if you need
to purchase a keypad. If you are required to purchase a keypad, the registration of your
keypad will be absolutely critical in order for you to get credit for answers in class.

Your remote code is located on the back of the remote underneath the barcode. It is a
six-digit code that may consist of letters and numbers, but none of the codes contain the
letter “O”. If you can't decide if it’s a number zero or the letter “O,” then it’s a number
zero.

If you happen to get a new remote during the semester for whatever reason (loss, theft,
damage, etc.), you must go back and register the new remote immediately in order to get
credit for using the new remote.

WebCT CE8 provides students and faculty with a seamless means to register devices
and transfer data. Students are also required to register their keypad online at time of

Students can access the TurningPoint homepage at http://www.eiu.edu/~turningpoint/
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purchase.
Channel  setting  for  ResponseCard  RF
1. Press and release the “GO” button.
2. While the light is flashing red and green, Enter 2 digit channel code
(ie. Channel 1 = 01, channel 21 = 21).
3. After the second digit is entered, press and release the “GO” button.
4. Press and release the “1/A” button. The light should flash yellow to confirm.

Elluminate
Like WeCT 8, Elluminate provides a virtual learning environment for students to

receive classroom instruction from faculty. It is built specifically for live, multimedia,
many to many collaboration that not only ensures that all users are in sync, but also that
all users, including those with disabilities, get a richer, more interactive learning experi-
ence. Featuring two-way audio, high resolution video, and shared whiteboards to applica-
tion sharing, recording and breakout rooms, Elluminate is built to both enhance and
transform the teaching-learning experience.

Turnitin
Turnitin is a tool for both faculty and students to enhance the writing process. Created

from the collective efforts of researchers, teachers, mathematicians and computer scien-
tists at UC Berkeley, the Turnitin program has helped with the detection of improperly
cited written works using an Internet-based electronic service. 

This tool assists both undergraduate and graduate students in creating authentic and
original written works. The tool also helps educators instruct students how to properly
cite and reference resources used in the creation of their written works.

Eastern Illinois University acknowledges the use of Turnitin as a learning and evalua-
tion tool. The goal is to provide students with the necessary skills and knowledge to suc-
cessfully and properly cite references while composing original and authentic written
works for classes and professional publications.

The student startup page for Turnitin is located at http://www.eiu.edu/~turnitin/student.php
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Enrolling  in  a  class
Students must enroll in a class before they can begin using Turnitin. In order to enroll

in a class the student must have the class ID and enrollment password which can only be
distributed by the class instructor. Students can enroll in multiple accounts from the
same user profile.

Students with pre-existing user profiles can use the enroll in a class tab to enroll in
additional classes. 

Additional  information  and  related  links
All passwords in Turnitin are case sensitive.      
Turnitin user login passwords must be between 6-12 characters in length and contain

both letters and numbers.      
You will need to remember your secret question and answer if you forget your login

password in the future. Please select the question with this in mind and answer the ques-
tion with the correct response.       

Students enrolling in sections of master classes must use the section ID and enrollment
password to enroll. 

For information about Turnitin, see http://www.eiu.edu/~turnitin/
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Laptop Initiative
Presently, two departments on campus require the use of laptops or tablet PCs for class-

room use. Communication Disorder Sciences (CDS) requires the purchase of a Windows
laptop or tablet PC, and the Journalism Department requires students to have a
Macintosh laptop. Please contact your individual class program to learn about any
requirements or recommendations your program may have.

The University Bookstore provides a location for the display of computers and software
as well as a parts closet and service center for student purchases.

The URL to order a laptop or tablet PC is www.campushp.com/EIU.  
The URL specific to the CDS computers is http://www.campushp.com/eiu/cds/. 
These laptop programs provide special offerings to Eastern students that include full

business-class hardware and software support at very reasonable academic discount pric-
ing. The use of technology enhances instruction and facilitates a variety of clinically
applicable projects. Using a laptop helps you build vital skills needed in today’s job mar-
ket. 
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How to use the Laptop Referral Purchasing Program
Eastern Illinois University has established relationships with computer manufacturers

to offer laptop computers to the students and their families at an educational discount.
The manufacturers have established sites for EIU students to purchase a laptop config-
ured to meet the recommended minimum specifications to be compatible with the EIU
networks. The customer service representative of the manufacturer will answer any ques-
tion you may have about the configurations. 

A particular academic major may have specific requirements for a laptop configuration.
It is recommended the student visit the Web site of the academic department to deter-
mine if the department has different requirements. The academic department can be
located at the EIU “A to Z Index.” Warranty work can be done by AME.

Warranty service and accidental damage protection may be purchased from the manu-
facturer at the time of purchase. Eastern recommends the student purchase the warranty
service and accidental damage protection for as long as the student will own the laptop.
Additional accidental damage protection and coverage for loss may be covered by family
homeowners insurance. Eastern Illinois University is not responsible for service of the
laptops; students will need to follow the manufacturer's instructions for service. 

Students who have not reached their annual academic year maximum for a Federal
Direct Student Loan may be considered for a loan increase to assist in funding the pur-
chase of a personal computer. Contact the Office of Financial Aid at finaid@www.eiu.edu
or call 581-3714.

Frequently asked questions
What  happens  if  I  have  hardware  problems  with  a  non-pprogram  laptop?
Hardware warranty service on any computers that are not in the program may not be

available without a charge. You must follow the instructions for that manufacturer’s war-
ranty. For example, if your hard drive fails, you may have to ship the computer back and
be without it for a week or longer. The company may send you the part and require you
to replace it yourself. Students in the program receive on-campus hardware support, and

Laptop Initiative information can be accessed at http://cats.eiu.edu/laptop/
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we have loaner availability for extenuating circumstances.
Will  support  be  provided  for  any  software  issues  for  non-pprogram  laptops?
Support can be provided for other computers with software issues, but there are out-of-

pocket expenses for each instance of support. One incident of virus or spyware removal
would cost $120 or more. On-campus software image support is included in the initial
purchase of the Eastern Illinois University Laptop Program.

What  if  I  spill  something  on  my  computer  or  accidentally  damage  it?
Accidental damage protection is not included in the purchase of most laptops.

Purchased separately, this can cost up to $300. If you do not have this protection, a repair
such as a cracked screen can cost over $600, and more serious damage may mean you
may need to buy a new computer. EIU students can purchase accidental damage protec-
tion (ADP) for a special discounted price of $120 and receive on-campus service.

If  my  non-pprogram  computer  crashes,  will  it  be  restored  back  to  use?
The operating system and other applications can be restored for an hourly charge. For

an EIU Student Program Laptop, the hard drive will be restored to its original imaged
state including MS Office, if it was purchased. All anti-virus and other operating system
software will be restored at the service center.

Can  I  buy  the  support  package  without  the  entire  Laptop  Program?
No. The Eastern Illinois University Laptop Program is a bundled value only available

on the standard models chosen by the university.
What’s  the  difference  between  a  consumer-cclass  and  business-cclass  laptop?
Consumer-class laptops are designed for the single home user for entertainment and

daily tasks and generally include only a one-year warranty with limited technical support
requiring you to send the laptop to the manufacturer for repairs. Business-class systems
are built around security, reliability, manageability and affordability with much longer,
stable lifecycles. With EIU’s Laptop Program, you will be receiving only the highest quali-
ty business-class laptop available with on-campus technical support and service.

The Student Laptop Program includes: Top-of-the-line laptops configured to meet or
exceed Eastern Illinois University minimum technical standards. On-campus support:
Hardware support at EIU Union Bookstore Service Center, three-four-year accidental
damage protection available, loaners and Help Desk support. Norton Antivirus and anti-
spyware software required by Eastern pre-loaded onto your laptop. MS Office 2007 Pro
offered at special price of $99.
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Citrix
Citrix is an application server and software services package which enhances applica-

tion and data access over networks and the Internet. In application serving, software
applications reside and execute on the server. Keystrokes, mouse clicks, and screen
updates travel the network between the server and the end user's device. This enables
high-speed performance of software on a device, no matter how old. This centralized
application management approach to software distribution allows delivery of productivity
and instructional software across any platform to any device on or off campus, as long as
Internet access is available.

Logging  in
Open a Web browser and go to http://www.eiu.edu/~cats/citrix/
Instructions specific to Students and Faculty / Staff are displayed at the main entry

page:
Once logged in, Citrix will check for the appropriate Citrix client software installed on

your computer. If it finds none, you will get an option to install it.

EIU  Citrix  XenApp  Web  interface  applications
Acrobat 8 Professional Acrobat Reader 8
MS Access 2003&2007 MS Excel 2003&2007
MSPowerPoint 2003&2007 MS Word 2003&2007
SPSS 15&17 Dreamweaver 8
Dreamweaver CS3 MS Publisher 2003&2007
Flash CS3 Illustrator CS3
InDesign CS3 Photoshop CS3
SALT 2008 IV SnagIT 7.1
InDesign CS4 Photoshop CS4
Illustrator CS4 Acrobat 9 Pro
Flash CS4 Professional Dreamweaver CS4
Fireworks CS4 Contribute CS4
After Effects CS4 Adobe Premiere Pro CS4
Soundbooth CS4 Adobe OnLocation CS4
Encore CS4 Adobe Bridge CS4
Adobe Device Central CS4 Dynamic Link 
Version Cue CS4

Citrix access is available at http://www.eiu.edu/~cats/citrix/
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CONTINUING EDUCATION
Eastern’s School of Continuing Education creates and delivers excellent student/con-

sumer-sensitive programs through accessible educational delivery systems.  These out-
reach programs greatly enhance opportunities for cultural, educational, and professional
development for individuals seeking continuing education.  Recognizing the rapidly
changing educational needs of society, the unit extends the academic resources and serv-
ices of the university beyond campus boundaries, both national and international, in a
cost-efficient manner to provide access to on- and off-campus programs.

How online courses work
Online courses are offered via the Internet. The minimum requirement for students to

participate in an online course is access to a computer, the Internet, and motivation to
succeed in a non-traditional “classroom.” Online courses provide a convenient method of
course delivery. The ability to access a course from a home computer via the Internet, 24
hours a day, seven days a week is a tremendous opportunity for adults to reach their aca-
demic and career goals! The School of Continuing Education provides both credit and
non-credit options:

Requirements:
Access to the Internet is the student’s responsibility, not the responsibility of Eastern

Illinois University. 
Specific software may be required; contact the instructor prior to registration. 
At the instructor's discretion, you may be required to be present for the midterm and/or

final examination, or arrangements could be made for the test to be proctored. 
All technology delivered courses require registration a minimum of seven days prior to

the first day of class. 
Students will not receive written notification for these classes. 
All instructions for technology delivered classes are posted on this off campus Web site. 
Students should go to their PAWS account and select “Student Passwords and Keys” to

view necessary information about their EIU e-mail, WebCT and library accounts. 
All students should use their EIU e-mail account for Internet classes. For more infor-

mation visit: http://www.eiu.edu/vce/student/. 

School of Continuing Education student ID card
Request a card through the School of Continuing Education. 
Reactivation each semester is no longer required in order to use your library number.

Your library number will be automatically reactivated whenever you register for a class. 
The university now issues non-photo student identification cards to continuing educa-

tion students. This card grants the student the same access to library resources as on
campus students. To obtain this card, fill out the School of Continuing Education ID
request form. You should receive your card in five to seven business days.

This card contains the library number which grants you the same access to library
resources as on-campus students. Your library number entitles you to:

Access the library catalog and electronic databases
Check out materials at a distance and have them sent to your home or office (if outside

Coles County)
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Interlibrary loan services (request materials from other libraries)
Check out materials in person at Booth Library and 65 other academic libraries in

Illinois. An additional photo ID is required for this.
Request reference services and electronic document delivery
For more information about library privileges go to the Booth Library Web site for

Distance Learning.
Please note that if you already have an active Panther Card, you may not request a

Continuing Education ID card. If you have further questions, call 217-581-5114 or send
an e-mail message: offcampus@eiu.edu

Library information
Library information for distance learning students at Eastern is available at

http://www.library.eiu.edu/distance/

More information
Continuing education and distance learning students will also find important informa-

tion pertinent to themselves — such as WebCT and Elluminate — in other sections of
this guide.

OTHER TECHNOLOGIES
Gaming consoles

Gaming consoles such as Wii, Xbox, Xbox 360, Playstation 2 and Nintendo Gamecube
are welcome on the campus network. 

Safe Connect will automatically recognize and permit gaming consoles to join the net-
work. Users need take no special steps. If you encounter problems, call the Help Desk at
581-HELP.

Computer repair
Eastern offers a repair service on campus for students’ personal computers through

Advanced Microelectronics Inc. AME does warranty work on IBM, Compaq, Apple and HP
(except Pavilion and Presario) computers. AME does non-warranty work on the same mod-
els, plus Dell computers. Warranty and non-warranty services also are available for HP,
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Epson and Lexmark printers. Equipment must be dropped off at the ITS Help/Service Desk
satellite branch in the basement of the Student Services Building. Fees start at a minimum
of $65.

Bookstore discounts
Students, faculty and staff may take advantage of educational discounts on computers and

software at the University Bookstore, located in the Martin Luther King Jr. University
Union.  Printers, cables, flash drives, security cables and other technology products are also
available.

See www.eiubookstore.com/ for more information.

Telecommunications
The EIU Telecommunications Office provides all on-campus phone-related services for

both student and administrative customers.  The office is located in Room 3040 in the
Student Services Building (north of MLK Union), for assistance with your on-campus
phone services.

Telephone Services
Local  phone  service
A telephone line is provided with each residence hall room. Local dialtone is available

and ready to use upon your arrival.  All you need to do is bring your own phone. 
Additional  calling  features
In addition to standard dial tone, the Eastern Telecommunications Office provides

many of the same calling features that you are accustomed to receiving from your local
phone company.

Call waiting: Free
Caller ID number display: $10 + tax/per semester
Calling name display: $5 + tax/per semester
Voice mail: Free 
Phone  repair
If your telephone line is not working properly, you should contact your residence hall

front desk. 
Long  distance
When dialing outside of Charleston, you will be required to enter a PIN number.  
Your eight-digit personal PIN number is available to you by coming to the

Telecommunications office, which is located in Room 3040 of the Student Services
Building.  Please note that you will need to bring a valid ID.  

Your PIN number is used to bill your long distance calls directly to you.  You are
responsible for all billing on your PIN number, so keep your number confidential. Don’t
share it with anyone, and keep it in a safe place. 

Eastern’s Telecommunications Office provides competitive long distance service in con-
junction with Consolidated Communications. You can call anytime and anywhere (in the
U.S.) for just 10 cents per minute. There are no monthly fees or connection surcharges.
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Student  phone  bill  portal
Students can view their phone bills via the Telecommunications Office link:
www.eiu.edu/~telecomm/. Click “Billing,” and log-on with your user name, which is your

Eastern e-mail address minus the @eiu.edu suffix, and your password, which is your
eight-digit long distance PIN number.

Dialing  instructions
On campus: Dial the seven-digit phone number. 
Off campus local numbers (in Charleston): Dial the seven-digit phone number.
Off campus long distance (Inside the 217 area code): Dial seven-digit number. Wait for

three beeps. Dial your PIN number.
Outside the 217 area code: Dial 1 + area code + seven-digit number. Wait for three

beeps. Dial your PIN number.
Toll-free numbers: Dial 1+10-digit number. Wait for three beeps. Dial PIN number.
International dialing: Dial 011+country code+city code+number. Wait for three beeps.

Dial PIN number.
Collect calling or third-number billing (within the 217 area code): Dial 0 + 217 + seven-

digit phone number. Wait for three beeps. Dial PIN number. Wait for the operator to
answer. Give the operator the special billing instructions.

Collect calling or third-number billing (outside the 217 area code): Dial 0 + area code +
seven-digit phone number. Wait for three beeps. Dial PIN number. Wait for the operator
to answer. Give the operator the special billing instructions.

More details about telecommunication availability at Eastern can be accessed at
www.eiu.edu/~telecomm/

Residence hall cable TV
Each residence hall room is equipped with cable service. Any cable-ready television can

be connected directly to the cable outlet for immediate access. Call 1-800-610-0797 for
assistance with cable TV issues.

The on-campus cable network provides more than 80 channels of music, sports, educa-
tion and entertainment. Special features include the on-campus movie channel, pro-
grammed by on-campus residents for on-campus residents, and an information channel
created for the specific purpose of keeping students informed of the events that affect
their daily lives.

Current channel lineup
2 NBC (WTWO) Terre Haute 3 CBS (WCIA) Champaign
4 EIU Channel Guide 5 QVC
6 PBS (WEIU) Charleston 7 NBC (WAND) Decatur
8 FOX (WCCU) Champaign 9 WGN America 
10 CBS (WTHI) Terre Haute 11 ABC (WICD) Champaign
12 PBS (WILL) Champaign 13 CW (WBUI) Decatur
14 Univision 15 Inspirational Channel
16 Mediacom Announcement Channel 17 Campus Movie Channel
19 MyTV (WCFN) Champaign 20 MTV U
21 CSPAN 22 Student Announcement Channel
23 Discovery 24 AMC
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25 ABC Family 26 TWC
27 ESPN 28 ESPN2
29 ESPN Classic 30 A&E
31 CNBC 32 Lifetime
33 Animal Planet 34 CMT
35 Spike 36 VH1
37 Disney 38 TRUtv
39 Sci-Fi Channel 40 Travel Channel
41 TLC 42 USA
43 Comedy Central 44 TNT
45 CNN 46 E! Entertainment Television
47 Cartoon Network 48 HGTV
49 History Channel 50 HLN
51 Food Network 52 Fox News
53 TV Land 54 ION Television
55 Galavision 56 MSNBC
57 PIN 58 Hallmark Channel
59 Comcast Sports Net 60 FX
61 CSPAN2 62 TBS
63 MTV 64 TBN
65 Fox Sports Midwest 66 BET
67 WE 68 EWTN
69 Outdoor channel 70 Oxygen
71 Shop NBC 72 Fit TV
73 Nickelodeon 74 Big Ten 
75 Speed 76 Lifetime Movie Network
77 Soap Net 78 Mediacom Connections
80 HBO Guide 81 HBO East
82 HBO West 83 HBO 2 East
84 HBO 2 West 85 HBO Signature
86 HBO Latino 87 HBO Family East
88 HBO Family West
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Important online links
ITS  Help  Desk
http://its.eiu.edu
Primary source for technology support on campus

Safe  Connect
http://its.eiu.edu/safeconnect/index.php
News, guides and instructions related to Safe Connect for the residence hall network

Information  Technology  Services
http://its.eiu.edu
Announcements, tutorials and important information regarding ITS policies, procedures
and information

Technology  Resources  on  Campus
http://its.eiu.edu/technologyresources.php
Information regarding academic technology 

Housing  and  Dining
http://www.eiu.edu/~housing/
Important information for students living in the residence halls 

Laptop  Referral  Purchasing  Program
http://cats.eiu.edu/laptop/
A program for students who want to purchase a laptop computer at special pricing
through the university

WebCT
http://www.eiu.edu/online/home/
online course and classroom interactive technology medium

PAWS
http://www.eiu.edu/paws/
Schedules, catalogs, registration, grades, IDs and passwords, etc.

EIU  Course  Catalog
http://catalog.eiu.edu/
online catalog information
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